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game theoretic model suggests that large firms are likely to exhibit greater customer retention rates than their smaller rivals
in equilibrium even when their common customer retention technology does not exhibit increasing returns to scale, pdf
customer satisfaction in the hotel industry a case - customer satisfaction in the hotel industry a case study from sicily to
attract new customers than to retain the existing ones and gr nroos 1990 states that customer satisfaction drives, marketing
strategy how to benchmark your marketing - don t let your kpis overshadow the importance of knowing exactly how your
digital marketing strategies are performing in relation to your peers who are competing against you in the market if you
forget to look at the bigger picture you ll miss a perspective that well separates the best marketers from the mediocre ones,
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